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W H Y  E X H I B I T

Connect Directly With Your Customers

MSA FORWARD is an exclusive opportunity to build meaningful 
relationships that grow your business. Meet buyers in person 
through dedicated networking breaks, interactive sessions, social 
gatherings, and encounters across the exhibit hall — and make 2027 
your most profitable year yet.

W H O  Y O U ' L L  M E E T

• Store Buyers & Managers

• Retail Operations Personnel

• Product Developers

• Merchandising Directors

• Museum Retail Staff & Directors
300+
decision-makers at MSA FORWARD
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T H E  O P P O R T U N I T Y

MSA Attendees Are Your Target Market

58.3%
come to the expo 
with a specific buying 
purpose.

81.6%
are looking for 
custom products.

97.6%
are a purchase 
decision-maker or 
influencer.

89%
placed orders at or 
after the expo.

82.1%
say they attend to 
meet current and 
new vendors to meet 
their buying 
objectives.
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P R O V E N  R E S U L T S

Real Returns for Exhibitors & Attendees

76.1%

of attendees 
placed 2 or more 

purchases.

85.7%

of attendees spent 
$1,000 or more.

74.7%

plan to buy before 
year-end upon 
meeting new 

vendors.
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I N  T H E I R  W O R D S

What the MSA Community Is Saying

“
MSA FORWARD is invaluable. 
There is not a greater opportunity 
to connect with such a wide 
audience of professionals, attend 
tailored speaking engagements and 
workshops, and build relationships 
directly with exhibitors and 
vendors.

Karli Reimer

Mulva Cultural Center

“
The most valuable and enjoyable 
aspect of MSA FORWARD is 
meeting and getting to know 
colleagues across the field and 
vendors who understand our needs 
to fulfill our mission.

Judy Coughlin

New England Botanic Garden

“
It is always amazing to connect 
with institutions and vendors as 
well as meet new professionals at 
this event.

Donavan Harris

Sonoma Valley Museum of Art
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B U Y E R  D E M A N D

Top 10 Products Attendees Are Seeking

1 Custom Products

2 Jewelry

3 Fair Trade

4 Books & Related

5 Games & Toys

6 Souvenirs & Promotional

7 Apparel

8 Educational Products

9 Independent Artist

10 Made in America
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E X H I B I T  O P T I O N S

Choose the Booth That Fits Your Brand

6' × 10' Booth – In line

$2,200*

6' × 15' Booth – In line

$3,300*

6’ × 10 PREMIUM Booth- Open 
on 2 sides

$2,335*

6' × 15’  PREMIUM Booth –
Open on 2 sides

$3,460*

12' × 10’ End Cap Booth –
Open on 3 sides

$4,400*

*Prices are in effect until October 30: “Early Bird” pricing. Booth prices increase by 
$200 after October 30 until April 17.  After April 17, a $75 late-entry fee will be added, 
for a total increase of $275.
For booths around the MSA HUB, a $60 premium fee will be added to the total.

E V E R Y  B O O T H  I N C L U D E S

✓ One full conference registration for 
staff

✓ 8' high back & side drape and ID sign

✓ Company profile listing in the official 
conference app

✓ Recognition in the program book

✓ Website listing linked to your URL

✓ Pre- and post-expo attendee lists

✓ Exhibitor ribbons for your staff
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Companies must be members of MSA to exhibit.

$4,400*

12' × 10’ PREMIUM End Cap 
Booth HUB Area– Open on 3 
sides

$4,535*



E X H I B I T  O P T I O N S

Choose Your Space

One full conference registration for 
staff

Exhibitor ribbons for your staff
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A M P L I F Y  Y O U R  B R A N D

Why Sponsor MSA FORWARD

Sponsoring MSA FORWARD puts your brand at the center of the 

only national gathering built exclusively for museum retail. 

Across multiple days, your company earns repeated, meaningful 

exposure with the buyers and decision-makers who curate what 

sells in cultural-institution stores.

✓ Reach 300+ expo decision-makers 

✓ Stay visible before, during, and after the conference

✓ Align your brand with the moments and events attendees value 
most

✓
Flexible levels from $225 to $5,000 to fit any budget and goal

WHAT EVERY SPONSORSHIP 
INCLUDES
*Sponsorship opportunities include the following:

✓ Company profile listing in the conference and 
official conference app

✓ Recognition in the on-site program guide (deadline 
February 1, 2026)

✓ Logo presence on a dedicated web page 
acknowledging sponsors

✓ Pre-event and post-event attendee lists

✓ Sponsor ribbons for your staff

*Tote bag inserts, product gallery display, email marketing, and 
drink tickets are not included.

Plus, each sponsorship includes additional 
benefits.
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A M P L I F Y Y O U R  B R A N D

Sponsorship Opportunities
Build brand awareness across the conference — opportunities are listed from highest to lowest investment.

MSA Title Sponsor

$5,500
EXCLUSIVE
You receive premier branding across registration 
and signage, two (2) full registrations, plus a 2-
minute speaking opportunity during the opening 
session welcome. See more about this 
opportunity HERE

Keynote & Awards Presentation

$4,000 ea
2 AVAILABLE

Introduce one of our keynote speakers on the 
conference’s main stage! This includes two 
full registrations. See more about this 
opportunity HERE.

MSA Party Sponsor

$2,500 ea
3 AVAILABLE

You deliver the on-stage introduction and the 
spotlight at MSA FORWARD's signature 
evening events. See more about this 
opportunity HERE.

MSA NEXT Party Sponsor

$1,200 ea
5 AVAILABLE

Reach emerging leaders at the NEXT 
gathering with branded signage, an 
opportunity to place promotional materials 
around the venue, and a registration. See 
more about this opportunity HERE.

Conference Lanyard

$2,000 / $3,700
EXCLUSIVE

Your logo worn by every registrant. Supply 
700 lanyards or let MSA order them for 
$3,500. See more about this opportunity 
HERE.
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A custom splash page and clickable banner in 
the conference's most-used tool. 93% of 
attendees surveyed say they download and 
use the mobile app. See more about this 
opportunity HERE.

$2,500

EXCLUSIVE

Mobile App Sponsorship
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https://s1.goeshow.com/museumstore/forward/2027/sponsorship_opportunities_table.cfm
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Conference Tote Bag

$1,200
EXCLUSIVE

Your logo on the tote every attendee carries 
through the show floor and home. See more 
about this opportunity HERE.

Hydration Station

$1,200

Your brand will appear on water bottles for 
all attendees and the refill stations across the 
venue. See more about this opportunity 
HERE.

Event Wi-Fi

$1,500

Your brand will appear at attendee login, and 
your company name will be the conference 
Wi-Fi password. See more about this 
opportunity HERE.

Conference Notepad

$1,000
EXCLUSIVE

Your logo on notepads placed in attendee 
tote bags! Great for note-taking in every 
session, workshop, and meeting. See more 
about this opportunity HERE.

Conference Pin

$600
EXCLUSIVE

This is an exclusive collectible keepsake pin 
included in every attendee tote bag! See 
more about this opportunity HERE.

Education Session

$500 ea
MANY AVAILABLE

You will welcome attendees, provide a 
branded takeaway, and introduce the session 
speaker. See more about this opportunity 
HERE.
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A M P L I F Y Y O U R  B R A N D

Sponsorship Opportunities (cont.)
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A M P L I F Y  Y O U R  B R A N D

Sponsorship Opportunities (cont.)

Snack Break

$400 ea
4 AVAILABLE

Your brand will appear on signage at the 
break location with the opportunity to place a 
promotional item for attendees taking 
advantage of the afternoon break. See more 
about this opportunity HERE.

Email Marketing

$350 ea
6 AVAILABLE

Your clickable banner ad (including booth number) 
will be in promotional emails. There is plenty of 
opportunity for visibility with six to ten weeks of 
distribution. The open rate ranges from 38% to 
61%. See more about this opportunity HERE.

Daily Email (Onsite)

$350 ea
6 AVAILABLE

Your clickable banner ad (including booth 
number) will be featured along with updates and 
reminders each day. The open rate for our daily 
emails ranges from 42% to 65%. See more about 
this opportunity HERE.

Tote Bag Insert

$275 ea
EXHIBITORS ONLY

Place a product sample or usable item in 
every attendee's conference tote. See more 
about this opportunity HERE.

Product Gallery Display

$250 ea
30 AVAILABLE

Showcase a standout product in the high-
traffic HUB gallery all conference long. See 
more about this opportunity HERE.

HUB Table Signage

$225 ea
8 AVAILABLE

Your logo appears on branded signage along 
with your giveaway on the HUB high-top 
tables. See more about this opportunity 
HERE.
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P L A N  A H E A D

Key Dates & Deadlines

OCT 1 Last Day for Early Bird Rates

OCT 30 Full Booth Payment Due

DEC 8 Register Booth Staff

MAR 1 Deadline to Submit Show Specials & 
Brand Assets 

MAR 8 Last Day to Cancel for Full Refund

MAY 16-18 Exhibitor Move-In

THE MAIN EVENT

May 17–21

2027
Albuquerque Convention & Exhibition 
Center, Albuquerque, New Mexico
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R E S E R V E  Y O U R  S P A C E

Make 2027 Your Most Profitable 
Year Yet
Secure your booth and invest in a sponsorship today. Stand out to buyers who run 
one-of-a-kind museum stores with the visibility your brand deserves.

museumstoreassociation.org/MSA-FORWARD

Jennifer Mayhugh

MSA Director, Events & Expo

expo@museumstoreassociation.org ·   202-838-3140 x1
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